TRAVELLING

YOUR HOTEL




BOOKING
[’D LIKE TO RESERVE (BOOK) A SINGLE
ROOM

...ADOUBLE ROOM (WITH TWIN
BEDS) /... AROOM WITH THREE BEDS

- FROM .. . 1O ..
HOW MUCH IS A SINGLE ROOM PER
NIGHT?

IS BREAKFAST INCLUDED?



CHECK IN
HELLO. MY NAME IS . ..
I HAVE A RESERVATION : HERE IS MY

VOUCHER
HERE IS MY IDENTITY CARD / PASSPORT

CAN YOU SIGN HERE, PLEASE? /
( YOUR SIGNATURE, PLEASE)
HERE IS YOUR KEY, SIR/MADAM:
YOUR ROOM IS ON THE FOURIH FLOOR.
THE LIFT (ELEVATOR) IS OVER THERE




CHECK OUT
HELLO. MY NAME IS ..., ROOM .. .:
I'M CHECKING OUT. HERE IS MY KEY.
CAN I HAVE THE BILL, PLEASE?
THIS IS YOUR RECEIPT /
... YOUR CHANGE




COMPLAINTS

THERE IS TOO MUCH NOISE : IS IT POSSIBLE
TO CHANGE MY ROOM / FLOOR?

THE LOCK / LAMP / SHUTTER DOESN’T
WORK / IS BROKEN

THE PLUG DOESN’T WORK / THE TAP IS
DRIPPING : CAN YOU FIX IT?  repair

THE AIR-CONDITIONING / THE HEATING
DOESN’T WORK

[ THINK THERE’S SOMETHING WRONG
WITH THE SAFE: COULD YOU CHECK IT?

THE MINIBAR IS EMPTY / ...IS NOT FULL




MY ROOM IS DIRTY /... IS NOT CLEAN
THERE’S NO SOAP / TOILET PAPER
MY ... IS/ARE DIRTY /BROKEN
CAN I HAVE ANOTHER . . . ?
BED / SHEET(S) / BLANKET / PILLOW
DUVET CHAIR/ARMCHAIR /SOFA

and don’t forget these words:
WALL / FLOOR / CEILING
CARPET / CURTAINS

TOWEL /| BATHROBE



INFORMATION
MY ... IS BROK

EN /... DOESN’T WORK

CAN YOU FIX IT? / WHERE CANIBUY A
NEW ONE? /...CAN I HAVE IT FIXED?

WHERE CANIBUY ...? |

WHERE CANIRENT ... 2 hire

ARE THERE ANY SHOPS / DEPARTMENT
STORES / SHOPPING CENTRES NEAR HERE?

WHERE IS THE NEAREST CASHPOINT?



TRAVELLING

EMERGENCY




abroad
foreign
stranger



WHERE IS THE NEAREST POLICE STATION?
WHERE IS THE NEAREST HOSPITAL? / ...
CHEMIST (PHARMACY)?

IS THERE A ... NEAR HERE?

[ WANT TO REPORT A THEFT / A ROBBERY
... AN ASSAULT :
HE (THEY) HAD A GUN / AKNIFE / A
CUTTER
IHAD AN ACCIDENT



I HAVE LOSTMY ... /
SOMEBODY HAS STOLEN MY ...
... WALLET / MONEY /

CREDIT CARD / CASH CARD / CHEQUES

... IDENTITY CARD / PASSPORT / ID
... DRIVING LICENCE / REGISTRATION /
INSURANCE
LUGGAGE / BAGGAGE / BOARDING CARD
SUITCASE(S) / BRIEFCASE / BAG(S)/
RUCKSACK



[FEEL ILL / IFEEL SICK / I'VE HURT MYSELF
I NEED A DOCTOR / ...A SPECIALIST / ... A
DENTIST

[HAVE A TEMPERATURE / ... A (HIGH)
FEVER / IHAVEFLU

[HAVE A _(BAD) PAIN HERE / I HAVE A PAIN
INMY ...

[ HAVE A (TERRIBLE) HEADACHE /
TOOTHACHE / STOMACH-ACHE / COUGH
I'D LIKE SOMETHING FOR A HEADACHE / ...

A SORE THROAT / TIHAVE A COLD



AT THE AIRPORT



CARTELLI RICORRENTI
INTERNATIONAL /DOMESTIC FLIGHTS
voli internazionali / nazionali
DEPARTURES partenze
ARRIVALS arrivi
GATE cancello
PASSPORT CHECK POINT controllo passaporti
CUSTOMS dogana
BOARDING GATE  porta d’imbarco
BAGGAGE RECLAIM ritiro bagagli
CONNECTING FLIGHTS coincidenze



@) PERTH
| AIFEPDFIJ -
Alrline |g_'l

Skywest 38X R 141
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Departures Termlnal 2

origin

Time

Est

6:50

Remarks

Esperance
Barimunya
Pt Hedland
Albany
Kalgoorlie
Exmouth
Geraldton

06:30
07:00
07:00
08:15
08:15
11:00
14:10

07:30
07:00
07:00
08:15
08:15
11:00
14:10

Check-in




FLIGHT NUMBER... SCHEDULED...
ESTIMATED ... DELAYED ... CANCELLED

POSSIBILI ANNUNCI
OWING TO FOG/BAD WEATHER / STRIKE
ACTION, FLIGHT NUMBER ... WILL BE

DELAYED ...
IL VOLO . .. SUBIRA’ UN RITARDO DI . .. CAUSA

NEBBIA / MALTEMPO /SCIOPERO.

FLIGHT NUMBER ... FOR... HAS BEEN

CANCELLED.
IL VOLO ... PER ... E’STATO CANCELLATO.



ON BOARD

WE’LL BE TAKING OFF / LANDING IN...

MINUTES.
IL DECOLLO / L’AITERRAGGIO E’PREVISTO

FRA ... MINUTI

LIFE-JACKET UNDER YOUR SEAT
[ GIUBBOI110 DI SALVAIAGGIO E° 501710 IL
SEDILE

PLEASE FASTEN YOUR SEAT- BELTS
ALLACCIARE LE CINTURE DI SICUREZZA



HAVE A GOOD TRIP!



